January 2021
To: Digital Agencies
From: Cedar Falls Tourism & Visitors Bureau
Re: Request for Proposal, Digital Advertising
Proposal Due Date: February 26, 2021
Purpose
The Cedar Falls Tourism & Visitors Bureau is seeking an agency to develop a strategy and implement a digital
advertising plan for fiscal year 2022 (July 2021 – June 2022).
Background
The mission of the organization is to foster, promote, market and service our community as a quality
destination.
The goal of the advertising plan is to increase traffic to our website, which we believe will ultimately bring
overnight visitors to the city.
Our media mix includes all forms of media. We are seeking an agency with a proven track record in digital
marketing. Experience working with destination marketing organizations is desirable. Past digital advertising has
included paid search, native advertising, and Facebook/Instagram carousels. We are interested in adding
retargeting and potentially YouTube to the mix.
Through a branding process in 2017, we identified our extensive trail system, girlfriend getaways, and sporting
events at the University of Northern Iowa and performances at the Gallagher Bluedorn Performing Arts Center
as the attractions that appealed to potential visitors to Cedar Falls.
Target Audience
Our focus is the leisure market, B2C.
Primary demographic: women 35-54.
Geographic target: 150-mile radius of Cedar Falls, but excluding Cedar Falls and a 30-mile radius of Cedar Falls.

Budget
The budget for this project is $25,000.
This should include itemized ad placement for the year and itemized agency fees (media
planning/monitoring/agency commission %, creative/copy writing/campaign management).
Project Requirements
Submit a written plan that includes a digital strategy and itemized digital advertising plan for July 1, 2021 to
June 30, 2022. The plan should lay out the elements and activities for successful campaigns that drive visitation
to CedarFallsTourism.org and increase travelers to Cedar Falls.






Present key strategies that will result in higher than average click-through rates. These can be mixed
with trends that may be new or unique that would be a good fit for destination marketing.
Recommend messaging and their timing as well as the recommended spend for each campaign.
Demonstrate how the campaign/s messaging will integrate our brand standards (attached) and inspire
our primary audience to click and visit our website.
Define the plan successes, key metrics and what you will provide as post-advertising measurement and
analysis. We will expect monthly, written overviews.
Media plan and recommendations must be within budget and the digital strategy should include a
timeline for development and execution.

Timeline
Distribution of RFP: January 26, 0221
RFP Due Date: Friday, February 26, 2021
Start of contract period: July 1, 2021
End of contract period: June 30, 2022
Our intent is to seek a one-year contract with an option to renew an additional one to two years.
Agreements and Insurance Requirements
The attached standard Goods and Services Contract will be used to formalize the relationship between the
selected agency and the Cedar Falls Tourism and Visitors Bureau. The agency selected will be required to
provide insurance as provided in Exhibit C with their contract for services. If the consultant has an alternate
proposal, it must be submitted in the RFP. If it is later determined insurance cannot be met, the City will work
with the next qualified proposer toward a contract. Any additional terms will be outlined in item 24 and will
require approval.
Questions and Contact
Any questions should be directed to Kim Manning at the Cedar Falls Tourism & Visitors Bureau. All questions
must be submitted in writing via e-mail to kim@cedarfallstourism.org. Answers will be delivered by email.
Deadline
Request for proposal is due to Kim Manning, kim@cedarfallstourism.org by Friday, February 26, 2021.

###

CITY OF CEDAR FALLS, IOWA
GENERAL TERMS AND CONDITIONS
SERVICE/PRODUCT AGREEMENTS

This Agreement is by and between ___________________________ (“Contractor”) and the City of Cedar Falls, Iowa
(“City”), and is to be effective on the date last signed by the Contractor or the City below.
1.0.

Contractor’s Services

1.1.
Contractor’s services shall consist only of the those services and/or products provided or supplied by
Contractor as defined in this Agreement and as listed on Exhibit “A” attached. (“Services” or “Scope of Services”)
1.2.
Contractor shall not commence or perform any work outside the Scope of Services unless and until
authorized in writing by the City. No changes to the Scope of Services shall be valid unless agreed to by both the
Contractor and the City in writing. Any work performed or expenses incurred by the Contractor shall be conclusively
presumed to be part of the Scope of Services unless a written change order covering such work, and the cost of such
work, has been agreed to in advance. If Exhibit “A” includes provisions for contingent services, such services shall
not be performed until written authorization is given by the City.
1.3.
Contractor shall assign qualified and experienced personnel to perform the Services, and Contractor hereby
warrants to the City that Contractor has sufficient experience and financial resources to complete the Services
required by this Agreement. Where the Scope of Services identifies particular personnel who shall perform the
Services, such personnel shall remain assigned to provide the Services throughout the term of this Agreement,
unless otherwise approved in writing by the City. In the event that such particular personnel must be replaced,
Contractor agrees to replace such particular personnel with persons of equivalent or better qualifications, as
approved by the City.
1.4.
Contractor shall perform the Services in a timely manner and in accordance with any schedule set forth in
Exhibit “A”. The Contractor and the City agree that time is of the essence with respect to Contractor’s performance
under this Agreement.
1.5.
Contractor warrants that its fulfillment of this Agreement will not infringe on or misappropriate the rights of any
third party, and that the Contractor has the complete right and full authority to convey ownership of the Services to
the City. Contractor shall obtain all required governmental and third-party licenses, approvals and permits for the
provision of Services, at Contractor’s cost.
1.6.
The person signing this Agreement on behalf of the Contractor represents and warrants that the person has
full and sufficient authority to execute this Agreement on behalf of the Contractor.
2.0.

Compensation

2.1.
All bids and prices shall be shown in U.S. Dollars. All prices must remain firm for the duration of this
Agreement.
2.2.
After inspection (if applicable) and acceptance by the City of Services, City shall pay Contractor in
accordance with the payment terms set forth in Exhibit “B”. The maximum amount of all payments for Services shall
be the amount set forth in Exhibit “B”, unless additional Services are agreed upon as set forth in Section 1.2, in which
case the maximum amount of all payments shall be adjusted accordingly.
2.3.
Following acceptance of Services by the City, payment shall be made to the Contractor within thirty (30) days
of receipt of a proper invoice. The invoice shall include, at a minimum, the name and address of the Contractor, the
invoice number, the date services were performed or goods were shipped, a general description of the services or
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goods, total amount to be paid, any discounts or credits, and the net amount to be paid. The invoice shall be mailed
or emailed to the authorized representative of the City listed below, at the address listed below.
2.4.

Expenses shall not be reimbursed to the Contractor unless specifically described in Exhibit “B”.

2.5.
If services in addition to the Scope of Services are agreed upon as set forth in Section 1.2, Contractor must
provide a separate invoice for such additional services before payment will be made.
2.6.
If the City fails to make any payment when due to the Contractor, the Contractor may charge the City interest
on the unpaid balance at the rate of 5% per annum until paid. In addition, Contractor may, after giving at least seven
(7) days written notice to the City, suspend services under this Agreement until such unpaid balance is paid in full.
2.7.
Notwithstanding anything to the contrary in this Agreement, the City may withhold payment to Contractor for
faulty Services, or if the City is advised of liens or other claims against any Services, including products.
3.0.

Taxes.

3.1.
The City is exempt from all federal, State of Iowa, and other states’ taxes on the purchase of products and
services used by the City within the State of Iowa. The City shall provide tax exemption certification as requested.
3.2.

Any charges for taxes from which the City is exempt will be deducted from invoices before payment is made.

4.0.

Ownership and Use of Documents

4.1.
All Services to be provided under this Agreement, and any invention, improvement, discovery, or innovation
(whether or not patentable) made, conceived or actually reduced to practice by Contractor in the performance of the
Scope of Services in this Agreement will be owned exclusively by the City, including all proprietary and intellectual
property rights. To the extent not automatically vested in the City, Contractor hereby assigns to the City all right, title
and interest in and to the Services, including, without limitation, copyright, patent and trade secret rights. Upon the
City’s request, Contractor shall execute any additional documents necessary for the City to perfect such ownership
rights.
4.2.
Notwithstanding Section 4.1, Contractor retains ownership of its pre-existing and proprietary materials and
other intellectual property that may be incorporated into the Services.
4.3.
Copies of City furnished data that may be relied upon by Contractor are limited to the printed copies (also
known as hard copies) that are delivered to the Contractor. Files in electronic media format of text, data, graphics, or
of other formats that are furnished by the City to the Contractor are only for the convenience of the Contractor. Any
conclusion or information obtained or derived from such electronic files will be at the Contractor’s sole risk.
4.4.
During the term of this Agreement and following completion or termination of the Agreement, the Contractor
and any authorized Subcontractors shall maintain all accounting records and other documentation generated in
providing Services under this Agreement. The City or its designee shall be allowed to have access to such
information for the purpose of inspection, audit and copying during normal business hours for a period of five (5)
years after the final payment by the City, termination of this Agreement, or resolution of all matters under this
Agreement, whichever date is latest. No additional compensation shall be paid to Contractor for such retention or
inspection by the City or designee.
5.0.

Termination.

5.1.
The City may terminate this Agreement at any time for its convenience by giving written notice to the
Contractor of such termination and specifying the effective date of the termination, at least thirty (30) calendar days
before the effective date of termination. In that event, all finished or unfinished Services, reports and materials
prepared or furnished by the Contractor shall, at the option of the City, become the City’s property. If the Agreement
is terminated by the City as provided herein, the Contractor shall be paid for all Services which have been authorized,
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approved and provided up to the effective date of termination. The City will not be subject to any termination fees
from the Contractor.
5.2.
Either party may terminate this Agreement upon seven (7) calendar days written notice in the event that the
other party fails to substantially perform in accordance with the terms of this Agreement through no fault of the party
initiating the termination.
6.0.

Warranties.

6.1.
Contractor represents and warrants that Services shall be performed in a manner consistent with the
standard of care of other professional service providers in a similar industry and application.
6.2.
Contractor represents and warrants that products delivered as part of the Scope of Services, including each
component, shall be free of defects and shall conform to the quality standards of the applicable industry and shall
meet in all respects the requirements of the Scope of Services. If any defect or sign of deterioration is identified by
the City within one year after delivery which is not due to the acts or omissions of the City, Contractor shall, within 15
days after notification by the City, at Contractor’s expense, repair, adjust or replace such items to the complete
satisfaction of the City.
6.3.
Contractor shall be responsible for the quality, technical accuracy, completeness and coordination of all
Services under this Agreement. Contractor shall promptly and without charge, provide all corrective work necessary
as a result of Contractor’s acts, errors or omissions with respect to the quality and accuracy of Contractor’s Services.
6.4.
Contractor shall be responsible for any and all damages to property or persons as a result of Contractor’s
acts, errors or omissions in performing the Services under this Agreement, and for any losses or costs to repair or
remedy any Services undertaken by the City as a result of any such acts, errors or omissions.
6.5.
Contractor’s obligations shall exist without regard to, and shall not be construed to be waived by, the
availability or unavailability of any insurance, either by the City or by the Contractor. None of the provisions of this
Agreement shall be construed as a limitation on the City’s right to seek recovery of damages it suffers as a result of
Contractor’s fault or breach.
7.0.

Warranties – Intellectual Property.

7.1.
Contractor represents and warrants that the Services produced or provided to the City do not infringe upon
any copyright, trademark, trade name, trade dress patent, statutory, common law or any other right of any person or
entity.
7.2.
Contractor represents and warrants that the Services, and the City’s use of the same, and the exercise by the
City of the rights granted by this Agreement, shall not infringe upon any other work or violate the rights of publicity or
privacy of, or constitute a libel or slander against, any person or entity.
7.3.
Contractor represents and warrants that it is the owner of or otherwise has the right to use and distribute the
Services contemplated by this Agreement.
8.0.

Disputes.

8.1.
Should any dispute arise with respect to this Agreement, the parties agree to act immediately to resolve such
dispute. Time is of the essence in the resolution of disputes.
8.2.
Contractor agrees that, the existence of a dispute notwithstanding, it will continue without delay to carry out
all of its responsibilities under this Agreement that are not affected by the dispute and the City shall continue to make
payment for all Services that are performed in conformance with this Agreement. Should the Contractor fail to
continue to perform its responsibilities regarding all non-disputed Services, without delay, any additional costs
incurred by the City or the Contractor as a result of such failure to proceed shall be borne by the Contractor.
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8.3.
Should any dispute between the parties remain unresolved, the parties mutually agree to engage in
mediation prior to the filing of suit by either party. The cost of mediation shall be divided equally between the parties
except that each party shall be responsible for that party’s own expenses and attorney fees associated with
mediation. The City shall not engage in arbitration of any dispute.
9.0.

Indemnification.

9.1.
Contractor (including, for purposes of this Section, Contractor’s agents, employees, subcontractors or others
working on behalf of Contractor) shall indemnify, defend and hold harmless the City and its elected and appointed
officers, its employees, and agents working on behalf of the City, from any and all liability, loss, cost, damage and
expense (including reasonable attorney fees and court costs) resulting from, arising out of, or related in any way to
any claims, demands, actions or suits based upon or alleging personal injury, including bodily injury or death, and
property damages, arising out of or in any way connected or associated with the Contractor’s performance under this
Agreement.
9.2.
Contractor’s duty of indemnification and to hold harmless includes, but is not limited to, Contractor’s breach
or alleged breach of the warranties found in Sections 6.0 and 7.0 above, and shall survive the termination of this
Agreement.
9.3.
It is specifically agreed between the parties that this Agreement is not intended to create in the public or any
member of the public, any third party beneficiary status or to authorize anyone not a party to this Agreement to
maintain a suit for personal injuries or property damage.
10.0.

Insurance.

Contractor shall at all times during the performance of this Agreement maintain insurance as set forth in Exhibit “C”
unless this insurance requirement is waived by the City in this Section.
Insurance requirement waived: _______________________________________________(Signature and title of
authorized City employee or officer)
The City may at any time during the term of this Agreement require proof of such insurance.
11.0.

Compliance with Laws and Regulations.

11.1.
Contractor certifies that in performing this Agreement it will comply with all applicable provisions of federal,
state and local laws, ordinances, rules, licenses and regulations.
11.2.
Contractor is responsible for determining which products are considered to be hazardous chemicals under
applicable standards and to provide the most current Safety Data Sheet (“SDS”) with the initial shipment of such
chemicals. Failure by Contractor to do so may be considered by the City to be delivery of a defective product and its
delivery may be refused. It is also the Contractor’s responsibility to provide to the City any updated or revised SDS
as it becomes available for any such hazardous chemicals sold and delivered to the City.
12.0.

Independent Contractor.

Both parties shall act in their individual capacities in the performance of this Agreement and not as agents,
employees, partners, joint ventures or associates of one another. The employees or agents of one party shall not be
deemed or construed to be the employees or agents of the other for any purpose whatsoever.
13.0.

Non-Collusion.

13.1.
Neither the Contractor, nor anyone acting on behalf of Contractor, has employed any person to solicit or
procure this Agreement, nor will the Contractor make any payment or agreement for payment of any compensation in
connection with the solicitation or procurement of this Agreement.

4

13.2.
Contractor agrees that there is no agreement, arrangement or understanding expressed or implied,
contemplating any division of compensation for Services provided under this Agreement, or in the participation in
such Services, directly or indirectly, by any person or entity, except as provided in this Agreement.
13.3.
Neither the Contractor, nor anyone acting on behalf of Contractor, has either directly or indirectly entered
into any agreement, arrangement or understanding to collude or otherwise take any action in restraint of free
competitive procurement in connection with this Agreement.
14.0.

Nondiscrimination and Equal Opportunity.

14.1.
Contractor will not in the performance of this Agreement unlawfully discriminate against any employee or
applicant for employment because of race, sex, color, creed, national origin, marital or familial status, religion, age,
disability, sexual orientation, gender identity, genetic information or veteran status, or any other classification
protected by federal, state, or local law.
14.2.
Contractor shall inform all subcontractors and agents performing under this Agreement of this
nondiscrimination and equal opportunity requirement and shall take reasonable steps to ensure their compliance with
the same.
15.0.

No Conflict of Interest,

Contractor represents, warrants and covenants that no relationship exists or will exist during the term of this
Agreement that is a conflict of interest under Iowa law. No employee, officer or agent of the Contractor shall
participate in the procurement or performance of this Agreement if a conflict of interest exists as to such person.
Should a conflict of interest arise during the term of this Agreement for Contractor or any employee, officer or agent of
Contractor, Contractor shall immediately notify the City, in which case this Agreement may be terminated and any
additional costs incurred by the City due to such termination shall be paid by Contractor or deducted from any sums
yet due to Contractor.
16.0.

Force Majeure.

16.1.
Force majeure shall be any of the following events: acts of God or the public enemy; compliance with any
order, rule, regulation, decree, or request of any governmental authority or agency or person purporting to act as
such; acts of war, public disorder, rebellion, terrorism, or sabotage; floods, hurricanes, or other storms; strikes or
labor disputes; public health emergency; or any other cause, whether or not of the class or kind specifically named or
referred to in this Agreement which is not within the reasonable control of the party affected. A delay in or failure of
performance by either party shall not constitute a default in performance nor be the basis for, or give rise to, any
claim for damages, if and to the extent such delay or failure is caused by force majeure.
16.2.
The party who is prevented from performing by force majeure shall be obligated, within a period not to
exceed fourteen (14) calendar days after the occurrence or detection of any such event, to provide notice to the other
party setting forth in reasonable detail the nature thereof and the anticipated extent of the delay, and shall remedy
such cause as soon as reasonably possible, as mutually agreed between the parties.
16.3.
If a remedy to an event of force majeure cannot be agreed upon within a reasonable amount of time, this
Agreement may be terminated by either party.
17.0.

Assignment.

No rights under this Agreement may be assigned or transferred by Contractor without the prior written consent of the
City. The benefits of this Agreement may inure to Contractor’s assigns, transferees, or successors in interest if
approved by the City in writing in advance, and if such assignee, transferees or successors agree in writing to be
bound by the terms of this Agreement.
18.0.

Governing Law.
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18.1.
This Agreement shall be governed, interpreted and enforced in accordance with the laws of the State of
Iowa, regardless of choice of law principles.
18.2.

Venue for any dispute under this Agreement shall be the District Court in and for Black Hawk County, Iowa.

19.0.

Discrepancy.

In the event that there are any discrepancies or differences between any terms or conditions of the Contractor’s bid or
quote and this Agreement, this Agreement shall prevail, even if the Contractor’s bid or quote is incorporated into this
Agreement.
20.0

Public Record.

20.1.
This Agreement as well as Contractor’s bid or quote and all documents submitted with any such bid or quote
shall become public documents subject to Iowa Code Chapter 22, the Iowa Open Records Law. By submitting the
bid or quote or any document to the City in connection with such bid or quote, the submitting party recognizes this
and waives any claim against the City, its elected and appointed officers, and its employees, and agents working on
behalf of the City, relating to the release of any bid or document submitted.
20.2.
Each submitting party shall hold the City and its elected and appointed officers, and its employees, and
agents working on behalf of the City, harmless from any claims arising from the release of any document or
information made available to the City related to or arising from the bidding or quoting process.
20.3.
Notwithstanding Sections 20.1 and 20.2, protection from disclosure may apply to those elements of any
submittal that may be a trade secret, or confidential or proprietary information. Should the submitting party wish to
designate submittals as such, they must be clearly and prominently marked. The City shall make no determination as
to whether or not such documents are protected from disclosure under Iowa Code Chapter 22. Rather, the City shall
endeavor to notify the submitter of any request for such information and the submitter shall be solely responsible for
asserting exemption from disclosure by obtaining a court order. As long as the City makes a good faith effort to notify
the submitter of a request for such information, the City and the City’s elected and appointed officers, the City’s
employees, and agents working on behalf of the City, shall not be liable for any damages resulting from such
disclosure, whether such disclosure is deemed required by law, by an order of court or administrative agency, or
occurs through inadvertence, mistake, or negligence.
21.0.

Debarment.

21.1.
Contractor hereby certifies, pursuant to 48 CFR Part 9, that neither it nor its principals are presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
Agreement by any federal agency.
21.2.
Contractor further certifies that it is not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in any contracts with the City or with the State of Iowa.
22.0

Confidentiality of Shared Information.

No information shared between Contractor and the City in the performance of this Agreement shall be deemed
confidential unless clearly designated as such in writing by the party seeking confidentiality at the time of sharing. If
designated as confidential the parties agree to maintain the confidentiality of such information except as necessary
for performance under this Agreement, unless or until written authorization for disclosure is given by the designating
party, or as required by law, or by an order of court or administrative agency. In the event of a dispute over the
confidentiality of shared information, the parties agree to maintain the confidentiality of the designated information
until the issue of confidentiality is resolved. The duty to maintain the confidentiality of such information shall survive
the termination of this Agreement.
23.0.

Entire Agreement.
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23.1.
This Agreement, and Exhibits, which are incorporated into this Agreement by this reference, contains the
entire agreement and understanding by and between the parties with respect to the subject matter, and no
representations, promises, agreements, or understandings, written or verbal, not contained in this Agreement, shall
be of any force or effect.
23.2.
No change, modification or waiver of this Agreement shall be valid or binding unless the same is in writing
and signed by the party against whom such change, modification or waiver is sought to be enforced.
24.0.

Additional Terms.

____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
25.0.

Notices.

Any notice required to be given under this Agreement and any authorization required to be provided shall be given or
provided to:
City:

Contractor:

Name: ________________________

Name: ___________________________

Title: ___________________________

Title: ______________________________

Address: ________________________

Address: ___________________________

_________________________

___________________________

Telephone: ______________________

Telephone: __________________________

Email: __________________________

Email: ______________________________

In Witness Whereof, the City and the Contractor have caused this Agreement to be executed as of the last date listed
below.

CONTRACTOR
(Name of Contractor)____________________________
By: __________________________________________
Its: __________________________________________

Date: ___________________

CITY OF CEDAR FALLS, IOWA

By: __________________________________
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Robert M. Green, Mayor

Attest: ________________________________

Date: _____________________

Jacqueline Danielsen, MMC, City Clerk
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Exhibit C
_______ (insert project name)
Cedar Falls, Iowa
City Project Number _______
08-24-2020

INSURANCE REQUIREMENTS FOR
CONTRACTORS FOR THE CITY OF CEDAR FALLS
*** This document outlines the insurance requirements for all Contractors who
perform work for the City of Cedar Falls. The term “contractor” as used in this
document shall be defined as any person or entity that will be performing work for
the City of Cedar Falls under contract.
1.
All policies of insurance required hereunder shall be with an insurer
authorized by law to do business in Iowa. All insurance policies shall be with
companies satisfactory to the City and have a rating of A-, VII or better in the
current A.M. Best Rating Guide.
2.
All Certificates of Insurance required hereunder shall include the
Cancellation & Material Change Endorsement. A copy of this endorsement is
attached in Attachment 1.
3.
Contractor shall furnish a signed Certificate of Insurance to the City of
Cedar Falls, Iowa for the coverage required in Attachment 1. Such Certificate
shall include copies of the following endorsements:
a)
b)
c)

Commercial General Liability policy is primary and non-contributing
Commercial General Liability additional insured endorsement – See
Attachment 1
Governmental Immunities Endorsement – See Attachment 1

Copies of additional insured endorsements, executed by an authorized
representative from an Insurer duly authorized to transact business at the
location of the jobsite, must be provided prior to the first payment under this
contract.
Contractor shall, upon request by the City, provide Certificates of Insurance for
all subcontractors and sub-sub contractors who perform work or services
pursuant to the provisions of this contract.
4.

Each certificate shall be submitted to the City of Cedar Falls.
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5.
Failure to provide minimum coverage shall not be deemed a waiver of
these requirements by the City of Cedar Falls. Failure to obtain or maintain the
required insurance shall be considered a material breach of this contract.
6.
Failure of the Contractor to maintain the required insurance shall
constitute a default under this contract, and at City’s option, shall allow City to
terminate this contract for cause and/or purchase said insurance at contractor’s
expense.
7.
Contractor shall be required to carry the following minimum
coverage/limits, or greater if required by law or other legal agreement; as per
Attachment 1:
 This coverage shall be written on an occurrence, not claims made form,
except for errors and omissions coverage, if required, which shall be
written on a claims made form. All deviations or exclusions from the
standard ISO commercial general liability form CG 001 shall be clearly
identified and shall be subject to review and approval of the City.
 Contractor shall maintain ongoing CGL coverage for at least 2 years
following substantial completion of the services called for in this contract to
cover liability arising from the products-completed operations hazard and
liability assumed under an insured contract.
 Governmental Immunity endorsement identical or equivalent to the form
in Attachment 1.
 Additional Insured Requirement – See Attachment 1.
The City of Cedar Falls, and its elected and appointed officials, all its
employees and volunteers, all its boards, commissions and/or authorities
and their board members, employees and volunteers shall be named as
an additional insured on General Liability Policies for all classes of
contractors.
Contractors shall include coverage for the City of Cedar Falls as an
additional insured including ongoing and completed operations coverage
equivalent to: ISO CG 20 10 07 04* and ISO CG 20 37 07 04**
* ISO CG 20 10 07 04 “Additional Insured – Owners, Lessees or
Contractors – Scheduled Person or Organization”
** ISO CG 20 37 07 04 “Additional Insured – Owners, Lessees or
Contractors – Completed Operations”
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9.
Errors and Omissions: If the Contractor’s scope of services includes
design work or other professional services, then Contractor shall maintain
insurance coverage for errors, omissions and other negligent acts or omissions
(except for intentional acts or omissions), arising out of the professional services
performed by Contractor. Contractor shall maintain continuous errors and
omissions coverage for a period commencing no later than the date of this
contract, and continuing for a period of no less than two (2) years from the date
of completion of all work completed or services performed under this contract,
and acceptance of same by the City. The limit of liability under such coverage
shall not be less than $1,000,000 per claim and in the aggregate.
10.
Separation of Insured’s Provision: If Contractor’s liability policies do not
contain the standard ISO separation of insured’s provision, or a substantially
similar clause, they shall be endorsed to provide cross-liability coverage.
11.
Limits: By requiring the insurance as set forth in this contract, City does
not represent that coverage and limits will necessarily be adequate to protect
Contractor and such coverage and limits shall not be deemed as a limitation on
Contractor’s liability under this contract. The City retains the right at any time to
require liability insurance greater or lesser than that otherwise specified in this
Exhibit and Attachment 1. If greater or lesser liability insurance limits are
required, the same shall be stated on the attached General Terms and
Conditions document.
12.
Performance and Payment Bonds: The City shall have the right to require
the Contractor to furnish performance and payment bonds for the full amount of
the Contract price. The Contractor shall furnish, by a surety and in a form
satisfactory to the City, such bonds to the City, prior to the start of Contractor’s
work, covering the performance of the Contractor and the payment of all
obligations arising hereunder. The nature and extent of any such required
bond(s) shall be included in the request for bids or proposals. The Contractor,
upon receipt of the bonds and invoice from the surety, shall pay for the cost of
said bonds. Additional bond premium costs due to modifications to this contract,
shall be included in the modification amount submitted by Contractor, and paid
by Contractor.
13.
Waiver of Subrogation: To the extent permitted by law, Contractor hereby
releases the City of Cedar Falls, Iowa, its elected and appointed officials, its
directors, employees, agents and volunteers working on behalf of the City of
Cedar Falls, Iowa, from and against any and all liability or responsibility to the
Contractor or anyone claiming through or under the Contractor by way of
subrogation or otherwise, for any loss or damage to property caused by fire or
any other casualty and for any loss due to bodily injury to Contractor’s
employees. This provision shall be applicable and in full force and effect only with
respect to loss or damage occurring during the time of this contract or arising out
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of the work performed under this contract. The Contractor’s policies of insurance
shall contain a clause or endorsement to the effect that such release shall not
adversely affect or impair such policies or prejudice the right of the Contractor to
recover thereunder.

Completion Checklist






Certificate of Liability Insurance (2 pages)
Designated Construction Project(s) General Aggregate Limit CG 25 03 03 97
(2 pages)
Additional Insured CG 20 10 07 04
Additional Insured CG 20 37 07 04
Governmental Immunities Endorsement
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ATTACHMENT 1 – INSURANCE SCHEDULE
General Liability (Occurrence Form Only):
Commercial General Liability
General Aggregate
Products-Completed Operations Aggregate Limit
Personal and Advertising Injury Limit
Each Occurrence Limit
Fire Damage Limit (any one occurrence)
Medical Payments

$2,000,000
$2,000,000
$1,000,000
$1,000,000
$ 50,000
$
5,000

Automobile:
(Combined Single Limit) $1,000,000
If the Contractor does not own any vehicles, coverage is required on non-owned
and hired vehicles.
Standard Workers Compensation
Statutory for Coverage A
Employers Liability:
Each Accident
Each Employee – Disease
Policy Limit – Disease

$ 500,000
$ 500,000
$ 500,000

Umbrella:
$3,000,000
The Umbrella/Excess Insurance shall be written on a per occurrence basis and if
the Umbrella/Excess is not written on a follow form basis it shall have the same
endorsements as required of the primary policy(ies).
Errors & Omissions:

$1,000,000
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CITY OF CEDAR FALLS, IOWA
ADDITIONAL INSURED ENDORSEMENT
The City of Cedar Falls, Iowa, including all its elected and appointed officials, all
its employees and volunteers, all its boards, commissions and/or authorities and
their board members, employees, and volunteers, are included as Additional
Insureds, including ongoing operations CG 2010 07 04 or equivalent, and
completed operations CG 2037 07 04 or equivalent. See Specimens.
This coverage shall be primary to the Additional Insureds, and not contributing
with any other insurance or similar protection available to the Additional Insureds,
whether other available coverage be primary, contributing or excess.

GOVERNMENTAL IMMUNITIES ENDORSEMENT
(For use when including the City as an Additional Insured)
1.
Nonwaiver of Government Immunity. The insurance carrier expressly
agrees and states that the purchase of this policy and the including of the City of
Cedar Falls, Iowa as an Additional Insured does not waive any of the defenses of
governmental immunity available to the City of Cedar Falls, Iowa under Code of
Iowa Section 670.4 as it now exists and as it may be amended from time to time.
2.
Claims Coverage. The insurance carrier further agrees that this policy of
insurance shall cover only those claims not subject to the defense of
governmental immunity under the Code of Iowa Section 670.4 as it now exists
and as it may be amended from time to time.
3.
Assertion of Government Immunity. The City of Cedar Falls, Iowa shall be
responsible for asserting any defense of governmental immunity, and may do so
at any time and shall do so upon the timely written request of the insurance
carrier. Nothing contained in this endorsement shall prevent the carrier from
asserting the defense of governmental immunity on behalf of the City of Cedar
Falls, Iowa.
4.
Non-Denial of Coverage. The insurance carrier shall not deny coverage
under this policy and the insurance carrier shall not deny any of the rights and
benefits accruing to the City of Cedar Falls, Iowa under this policy for reasons of
governmental immunity unless and until a court of competent jurisdiction has
ruled in favor of the defense(s) of governmental immunity asserted by the City of
Cedar Falls, Iowa.
5.
No Other Change in Policy. The insurance carrier and the City of Cedar
Falls, Iowa agree that the above preservation of governmental immunities shall
not otherwise change or alter the coverage available under the policy.
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CANCELLATION AND MATERIAL CHANGES ENDORSEMENT
Thirty (30) days Advance Written Notice of Cancellation, Non-Renewal,
Reduction in coverage and/or limits and ten (10) days written notice of nonpayment of premium shall be sent to: Risk Management Office, City of Cedar
Falls, City Hall, 220 Clay Street, Cedar Falls, Iowa 50613. This endorsement
supersedes the standard cancellation statement on the Certificate of Insurance to
which this endorsement is attached. Contractor agrees to furnish the City with 30
days advance written notice of cancellation, non-renewal, reduction in coverage
and/or limits, and 10 days advance written notice of non-payment of premium.
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BRAND
STANDARDS
GUIDE

INTRODUCTION TO THE BRAND - ONE POWERFUL BRAND IDEA

One powerful brand idea.
When does a weekday feel like a weekend and a weekend feel out of this world?
Anytime you’re visiting Cedar Falls. After all, we know how to weekend. It’s even
our tagline. But what does that mean exactly?
It means that weekends are a state of mind. It means when you’re here, your
stomach makes the schedule. Not your watch. Your soul tells you a bike ride is
on your afternoon agenda. Not your planner. The promise of perfectly roasted
coffee from one of our cozy coffee shops reminds you it’s time to wake up.
Not your alarm clock.
When you visit Cedar Falls, expect it to really feel like the weekend. It doesn’t
matter if it’s Saturday – or Wednesday.
Because we know how to weekend. Every single day of the week.
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INTRODUCTION TO THE BRAND

Brand manifesto
A weekend in Cedar Falls isn’t just any two-day trip.
It’s a getaway where you’ll feel like you’ve really gotten away.
Prepare to be surprised. While Cedar Falls is booming with progressive new
development and amenities, you’ll also appreciate the historic charm of the city as
you explore it at your own pace.
Hop on the trails and pedal for miles alongside picture-perfect rivers and lakes, or
take your adventure to the water and let your canoe glide you past scenery you’d
swear was out of a dream.
Gather the girls and head to Main Street where you’ll discover over 30 adorable,
locally-owned shops chockfull of jewelry, gifts, antiques and housewares. Guys love
this area too, with over 20 locally owned restaurants of every description, breweries,
and exciting nightlife – all located in a charming, walkable area along the river and
adorned with flowers and seasonal décor.
Excitement and beauty can be found on the campus of the University of Northern
Iowa, too, with thrilling sporting events and concerts at the UNI-Dome and McLeod
Center, and Broadway and ballet at the Gallagher-Bluedorn, where standing
ovations are commonplace.
Festivals and special events abound as well – with opportunities to enjoy friends,
food, and music almost every weekend of the summer.
There’s no doubt about it.
A weekend here is what you’ve been working for.
It’s what you’ve been looking forward to.
Welcome to a better weekend.
Welcome to Cedar Falls.
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INTRODUCTION TO THE BRAND – HEART MIND AND SOUL
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Brand Advantage
Welcome to a better weekend. Welcome to Cedar Falls where you can pick your
own pace. Take a casual bike ride with a stop at a pub in between pedaling. Or shop
like a pro for everybody on your list. From the award-winning Main Street area to
beautiful river views on miles of bike trails to the cultural influence of the University
of Northern Iowa – Cedar Falls appeals to everyone who wants an eclectic getaway.

Soul

Connection with friends/significant others
Break from stress
Environment (small town charm but big city feel)
Active community
Norman Rockwell community
Getaway with friends (girlfriends) - connection

Affordable
Safe
Walkable
Growth
Award Winning

Welcoming
Humble
Nice people
Appeal to low and high brow
Active community

Host many sporting events

Local feel

River City

Historic

Main Street
UNI
Bike Trails

Mind

Heart

COPY TONE

When writing copy for Cedar Falls, it’s important to keep our copy tone in mind. By
writing in the same voice for all of our marketing communications, we can ensure
we tell the Cedar Falls story in a consistent manner. Our tone can be described as:

Conversational
We want people to know they’ll feel welcome in our city, so we talk to our audience
like we’d talk to our friends and family.

Upbeat
We’re a vibrant city, and our tone reflects this by being upbeat in
nature – not boring.

Heartfelt
We genuinely believe people will love staying with us any day of the week.
When we talk about what we have to offer travelers, we want our sincerity to
shine through.

Proud
Cedar Falls has a lot of amazing amenities and we’re not shy about letting people
know. No, we’re not braggy – we’re just excited to tell people about our town.
So, now that you know the tone, what do you write about? Well, as a brand, we like
to focus on three main areas: girls’ weekends, Main Street and biking. These areas
all fall under our main idea – that we know how to weekend. By hanging our hat on
these areas, we can really delve into what makes Cedar Falls unique.
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LOGO MARK GUIDELINES
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CEDAR FALLS MARK
In order to maintain quality and uniformity,
the official Cedar Falls mark must be reproduced
using the following criteria.

CLEAR SPACE
The Cedar Falls mark should always have adequate
clear space on all sides that is free of words or
distracting graphics to ensure it has a distinct visual
impact. A minimum of the width of the “C” (from
the logo) of clear space around the logo should be
observed.

MINIMUM REPRODUCTION
In print applications, the Cedar Falls logo should
never be smaller than 3/4-inch tall. In web
applications, it should never be smaller
than 100 pixels tall.

3/4-inch
minimum

COLOR PALETTE
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SPOT PANTONE® MATCHING SYSTEM
Spot colors provide the truest presentation of the
Cedar Falls color palette.

CMYK
The four-color process version of the nameplate
and wordmark can be used for digital/laser printing
or when printing restrictions prohibit the use of
spot colors.

RGB
The RGB version of the nameplate and wordmark
should only be used for web and electronic
applications.

PANTONE: 7408
CMYK: 3, 44, 98, 0
RGB: 242, 157, 32

PANTONE: 318
CMYK: 51, 0, 16, 0
RGB: 115, 205, 215

PANTONE: 5463
CMYK: 75, 59, 51, 34
RGB: 63, 77, 85

TYPOGRAPHY - HEADLINE FONT FOR ADVERTISING AND MARKETING COMMUNICATIONS

Pluto Light
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TYPOGRAPHY - HEADLINE FONT FOR ADVERTISING AND MARKETING COMMUNICATIONS

Pluto Bold
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TYPOGRAPHY - BODY FONT FOR ADVERTISING AND MARKETING COMMUNICATIONS

Gotham Light
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MARKS AND VARIATIONS

THREE-COLOR (Primary mark)
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THREE-COLOR (On dark background)

ONE-COLOR (White on dark background)

ONE-COLOR (Black on light background)

TWO-COLOR (Limited color palette option)

TWO-COLOR (Limited color palette option)

INCORRECT USAGE
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DO NOT add additional elements

DO NOT alter the color palette

DO NOT rotate or tilt

DO NOT stretch or alter proportions

CEDAR FALLS
DO NOT alter the typeface

DO NOT fill with texture or photo

DO NOT eliminate any art elements

DO NOT place color logo on
clashing backgrounds

AD TEMPLATES
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HERE,
EVERY DAY
FEELS LIKE
SATURDAY.
We know how to weekend.

CEDARFALLSTOURISM.ORG / 800.845.1955

HERE,
EVERY DAY
FEELS LIKE
SATURDAY.
We know how to weekend.

CEDARFALLSTOURISM.ORG
800.845.1955

AD TEMPLATE - GENERAL ADS

Large triangle on
left with space for
headline. Size can
be adjusted

Headline all caps
Pluto Light with
callout in
Pluto Bold.
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.5 stroke
border if the
ad does not
bleed

Logo placed
in white space
above triangle
graphic

HERE,
EVERY DAY
FEELS LIKE
SATURDAY.

Smaller
triangle
on right

We know how to weekend.

Tagline below
headline in Pluto
Light Italic PMS 5643
Photo below
triangle graphic

CEDARFALLSTOURISM.ORG / 800.845.1955

URL and phone number at
bottom of ad separated
by “/”

Gradient feather if
necessary to help copy
contrast against photo
Example:

AD TEMPLATE - EVENT/PARTNER ADS

Large parallelogram
on left with space
for headline. Size
can be adjusted
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Multiply color
box over photo
Photo placed
in second
parallelogram

Headline all caps
Pluto Light with
callout in
Pluto Bold.

HERE,
EVERY DAY
FEELS LIKE
SATURDAY.

.5 stroke border if
the ad does
not bleed

We know how to weekend.

Tagline below
headline in Pluto
Light Italic PMS 5643

CEDARFALLSTOURISM.ORG
800.845.1955

Color bar at
bottom of ad
using opposite
color of
headline box
Logo placed in white space
above color bar

URL and phone number
stacked at bottom of ad

